NPABUJIHUK 3A NOAABAHE U AAMUHUCTPUPAHE HA XXAJIBU U
AJTTEPHATUBHO PELLUABAHE HA CNOPOBE

“UHTEMPUTU GANHEHLLBN AIBAM3BPC EOO/, 208597115, 3acTpaxoBaTeneH 6poKep, BMIMCAH B perncTbpa Ha
3acTpaxoBatesiHiTe 6pokepu no yn. 30, an. 1, T. 12 ot 3akoHa 3a KomucusaTa 3a ¢mHaHcoB Hagzop ¢ PeweHune N2 33-3b
ot 27.01.2026 r. Ha Komucuata 3a dpmHaHCOB Haa3op nog per. N2 11-717, YaoctoBepeHue 3a peructpaums no ya. 309,
an. 1 ot Kogekca 3a 3actpaxoBaHeto N2 1022-36/09.03.2026 ., cbC ceganvuie 1 agpec Ha ynpaeneHue rp. Coous 1619,
p-H ,Butowa“, ya. ,Cpebpucrta amna“ N2 16A, opuc 2, Tenedon (089)2222990, https://ifa.bg/, Bnmucax B nybamnyHmns
€/1IeKTPOHEH PErNCTbP Ha 3acTpaxoBaTesiHUTe 6pokepu BoaeH OoT KomMucusaTa 3a PUHAHCOB HaA30p, NMO-HATaTbK 3a
KpaTkocT BPOKEP, KoinTo, Bb3 OCHOBa M B U3MbJIHEHME Ha 4. 290, an.2 ot Kogekca 3a 3acTpaxoBaHe, Npue HacTosAwms
MpaBUAHKK 1 BOAU CbOTBETHUA Pernctobp 3a npuemMaHe, permcTpaums, agMMHUCTPUPAHE, pasraexaaHe 1 OTroBapsHe Ha
»Kanbu Ha Noa3BaTeNIn Ha 3acTPaxoBaTeNIHW YCIIYTU, U HA NpegnpueMaHe Ha MEPKUM 3a OTCTPaHABaHe Ha clabocTu B
JeNHOCTTa, KOHCTaTUPaHW Bb3 OCHOBA Ha XanbuTe.

I. BAKOHOBW MNMPABA HA MNOJI3BBATEJIUTE HA 3ACTPAXOBATEJIHU YCNYTU

1. NMpu HeypoBaeTBopeHOCT OT ycayrmte Ha bBPOKEPA, nonseartennte Ha 3acTpaxoBaTeIHM YCAYTU U TPETH
3auMHTEepPecoBaHM /ML, MoraT Aa nogazaT nMcMeHa Xanba no egmH oT CAeAHUTE HaYUHN:
= 1o BPOKEPA Ha apgpec rp. Codusa 1619, p-H ,Butowa®, yn. ,Cpebpucta amna“ N2 16A, opuc 2, UM Ha eNeKTPoHHa nowa
clients@ifa.bg, kaTo 3aab/MKUTENHO NOCOYBAT UMe N GaMUANA, pecn. HAaMMeHOBaHUe Ha pupma, EUK, nme un pammnuns Ha
mueTo, nogano >Kan6aTa, OMNMnCaHne Ha NoBoJa 3a NoJaBaHE Ha >Kan6a, Tened)OH U UMenn 3a KOHTQaKT, a Npu Innca Ha UMenn
- TOYeH aZpec 3a KOpeCrnoHAeHLUS.

= 10 3aMecTHUK-NpeaceaaTens Ha KomucusTa 3a dMHAHCOB Hag30p, PbKOBOAELL, YpaBaeHue ,3acTpaxoBaTesieH Hag3op“ Ha
agpec: Komucus 3a puHaHcos Hagzop, rp. Codus, Yn. byganewa N2 16

2. B cnyyait, ye e Hanmue crniop mexay BPOKEPA v nonseaTten Ha 3acTpaxoBaTeNIHU YCAYTU, KOMTO HE MOXe Aa b6bae
peLleH OT CTpaHuTe, NoA3BaTeNAT MMa NpPaBo Ja ce 06bpHe KbM CeKTopHaTa NOMUPUTESIHA KOMUCUS 3a pasriexjaHe Ha
cnopoBe B 06/1aCTTa Ha 3aCTPaXxOBaHETO W 3aCTPaxoBaTe/IHOTO NOCPEAHMYECTBO, BKAKOUMTENHO U NPU NpeaoCcTaBsHETO
Ha pUHAHCOBM YCJIYTM OT pa3CTOsIHUE, Ype3 NoAaBaHe Ha 3asB/IeHMe B NUCMeHa ¢popMa a0 KoMucusTa 3a 3auuTa Ha
notpebutenute (www.kzp.bg) Ha cheaHute agpecu: rp. Copus 1000, na. CnasenkoB N2 4A nam e-mail adr.ins@kzp.bg.

ANTEpHaATMBHOTO pelllaBaHe Ha CropoBe Ypes nocodeHaTa CeKTopHa NOMUpPUTENIHA KOMUCKA NMpeacTaBasBa
U3BbHCBHAEOHO MOMUPUTESIHO NMPOM3BOACTBO Ha A06POBOJIEH NMPUHLMMN U BPOKEPLT CU 3ana3Ba NPaBoTo Aa NpeLeHu, 3a
BCEKM KOHKPETEH C/ly4Yait, Janu Aa y4acTsa B NPousBoAcTBo npe CeKTopHaTa KOMUCUS, MUHULMMPAHO OT MNoJi3BaTes Ha
3acTpaxoBaTesiHU YCAYTn.

3. BPOKEPBT npepocTaBs 3aumMTa Ha IMYHUTE JaHHU Ha XKanbonoaatesimte, OCBEH aKO Pa3KpMBaAHETO UM He Ce U3UCKBA
OT ApYr 3aKOH BbB Bpb3Ka C NO-HATaTbLUHO pa3c/ieiBaHe UM NOC/ieABallo CbAebHO NPon3BOACTBO.

Il. OCHOBHM NMOHATUA

1. XKanb6a o3Ha4aBa nojaBaHe Ha orJiakBaHe oT »kasibonogaten o EPOKEPA, cBbp3aHo ¢ geHocTtTa Ha BPOKEPA, B
KOETO e M3pa3eHOo HeJl0BOJICTBO OT noBeAeHMeTo Ha BPOKEPA naun gpyru nnua, AencTBallim OT HEFroBO UMe.

2. Xan6onoaaten Moxke ia 03Ha4YaBa BCEKM Mo3BaTes Ha ycayriTe Ha BPOKEPA, KakTo 1 BCeKM opraH, KOMTO MOXe A3
nopane »xanba.

3. MHdopmauumnTe 3a kanbute kbM BPOKEPA 1 nnuarta, AencTBallm oT HEroOBO MMe, 03Ha4yaBaT 33 b/KEHME 33
MHPOpPMMpaHe Npu U3BbPLIBAT AENHOCTU B paMKUTE Ha NOJHaA30pHaTa AeMHOCT, 3a KosiTo BPOKEPDBT e BnncaH B
pernctbpa Ha KomucumaTta 3a dMHAHCOB HaA30p, KaKTo ciefBa:

a ) nHpopMuUpaHe 3a Bb3MOXHOCTTA 3a NoJaBaHe Ha »anba OTHOCHO NoBeAeHNETO Ha bpokepa uan apyru anua,
JleMCTBaLLM OT HEroBO MMe,
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6) MHbOPMMpPaHe NON3BATENINTE HA HEFOBUTE YC/IYTU 3a HAYMHA Ha pasrieXaaHe U 3anuncBaHe Ha XKasbu,

B) Ny6/IMKyBaHe yKasaHWsA 33 HaUMHA Ha pasrfiexaaHe U peructpupaHe Ha kanbu Ha yebcaita Ha Bpokepa.

lll. 3AKOHOBW NMPOLIEAYPU N CPOKOBE

1. BPOKEPBT 06paboTBa Noay4YeHM aibn B paMKuTe Ha 15 paboTHU AHU OT TAXHOTO NoJly4aBaHe M U3roTBs opuumaneH
OTroBOpP, KOMTO U3MpaLlia He NO-KbCHO OT €AUH MecCeL, Ha MOCOYEHUS OT KJIMEHTA MMEN AN afipec 3a KOPECNOoHAEHLUMS.

IV. MOAABAHE HA XXAJIBA

1. )Kan6a Moxke fa 6bae nogageHa:

a) no TenedoHa, Ypes KoHTakTuTe Ha BPOKEPA;

6) no nowara, Ao agpeca Ha GPOKEPA;

B) MO eNeKTPOoHeH MbT Ha e-mail-a Ha Bpokepa clients@ifa.bg;

2. MNpu nosy4aBaHe Ha Xanba, T He3abaBHO ce pernctTpmpa 1 ce MHGopMmpa xanbonoaatens 3a NPUEMaHETO W.
3. XXanbata TpabBa ga cbAabprKa:

a) nme, bamMuus, OMaLLEH afpec Ha XanbonoaaTtens - ako € PU3NYECKO JINLE;

MMETO Ha dupMaTa UAN UMETO U CEAANMULLETO Ha XKanbonoaaTens - ako € IPUAMYECKO JINLLE UM OpraH Ha Abp)KaBHaTa
afMUHUCTPaLUA,

6 ) npeaMeT Ha »anbaTa - onncaHue Ha GpaKTMTe, Bb3 OCHOBA Ha KOMTO € HanpaBeHa »anbara,

B ) MCKAHETO - KaKBO Tbpcu Xanbonoaatensr.

r) AKo e Heob6xoamnmo, EPOKEPBLT Moxke Aa NoKaHM Xanbonogartens Aa AOMb/AHM »Kanbara.

1) Bcnuku »kanbu ce oueHasat oT EPOKEPA B CbOTBETCTBUE C NMPUIOXKMMOTO 3aKOHOAATENCTBO U Te3u MNpasBua.
4, XXan6bu oT aHOHUMEH XapaKTtep

4.1. XXan6bu oT aHOHUMEH XapaKTep He ce B3eMaT Noj, BHUMaHMe.

4.2. CurHanbT MoXe ga 6bae noaaaeH M aHOHUMMHO, Ho ToraBa BPOKEPBT e B npaBoTo cu Aa ro npMemMe eAMHCTBEHO 33
cBefeHue 1 Ja pearnpa no cBosi NpeLeHKa U YCMOTpeHue.,

4.3. BpokepbT NPU aHOHMMHM Xanbu ce cTpemu aa npunara Aupektueata 2019/1937 on the protection of
whistleblowers, B cna ot 16 gekemspu 2019 3a oTKpMBaHE U NpeaoTBPaTsBaHe Ha HENMPaABOMEPHO NOBEAEHUNE U
HapyLUeHUs Ha 3aKOHU U pa3nopeabu, 1 3a NoaobpsiBaHe Ha NpaBoNpUaaraHeTo Ype3 cb3gaBaHe Ha ePEKTUBHMU,
NoBEPUTENTHN N CUTYPHU KaHA/M 3a AOKNaABaHe 33 epeKTUBHA 3alLMTa Ha NoAaTeInTe Ha CUrHaAKM OT CTPax OT
OTMblLEHME,

V. PA3IIEXXOAHE HA YXXAJIBU
1. KoraTo pasrnexpa xanba, BPOKEPbBT:
a) peructpupa xkanbara,

6) oTXBbPIA XanbaTa, ako He e Bb3MOXKHO [1a Ce ONpeaenun Kol s NoAasa UAKM ako anbaTta He CbAabpKa BCUUKM
NoApo6HOCTU U He e NOoMbAHEHa BbMNPEKU NoKaHaTa 3a ToBa,

B) NpMKaHBa »Kanbonoaatens Aa A0Mb/HM XanbaTa, ako e Heo6XoAnMo,
r) 4a Npoy4u CbAbpXKaHUETO Ha anbaTa B CbTPYAHNYECTBO CbC 3aUHTEPECOBAHUTE CTPaHM,

[1) U3roTBS NMPOEKTOPELLEHUE U CTAaHOBMLLE MO »Kanbarta He No-KbcHo oT 30 AHM OT AaTaTa Ha MoJiyyaBaHe, €) yAb/Kasa B
060CHOBaHM C/ly4an CPOKa 3a pasriexaaHe Ha anbarta, Ho He noBede oT 60 AHM OT JaTtaTa Ha NoJlydaBaHe, KaTo
yBeAoMABa anbonoaarens 3a NPUUMHUTE 3a YAb/XKaBaHETO Ha KpaitHusa cpok Ao 30 AHM OT AaTaTa Ha noJiyyaBaHe,
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) yBeioMsBa )anbonogarens 3a pesy/itata OT pa3c/iefiBaHETO, aKo »KanbaTa e OCHOBaTe/Ha, B cbliaTa GopMa, B KOATO
e nojafeHa xanbara u MHGopMMUpa anbonogatens 3a KOpUrupaLiMTe MepKu,

3) OTXBbP/IsA Kanbata 1 faBa 06sCHEHMe Ha anbornogaTtens, ako xanbata e HeocHoBaTe Ha, U MHGopMUpa
Xanbornoartesnar 3a Bb3MOXKHOCTTA [ja HAaCTOABA 33 YKaibaTa 1 [a ce CBbp)Ke C Ha30PHUA OpraH,

1) apxvBupa uanaTa JOKYMEHTaLMs B €N1EKTPOHEH BUA, C/1ef, pa3c/ieBaHeTo.

2. BPOKEPBT nogavp)ka cnegHUTe pEKBU3UTU:

1. HenpeKbCcHaTa MHbOPMaLMA 3a:

a) BCUYKM PETUCTPUpPaHU XKanbu,

6) cTaTyc Ha paspellaBaHeTo Ha Xanbara,

B) KOpUTUPaLLM MEPKN,

r) cepuo3HO HENPaBOMEPHO NOBeEHNE N/IM HECLOTBETCTBUE,

2. TpuMeceyeH 06006LLLEH OTHET 32 MOCTLNUAUTE XKaJIOM U TAXHOTO pa3pellaBaHe.

VI. O34PABUTEJIHN MEPKU

1. BPOKEPBT Bb3 OCHOBa Ha NpeAcTaBeHMTE aHAAN3UN U 3aK/HOYEHMUS:

a) rapaHTMpa, Yye ce NpeanpuemaT HeobxoanMmMTE NPodECUOHANHN TPUXKU, aKO TOBA He Ce e CIYYUO;
6) NpeanpveMa MepKK 3a OTCTpaHABaHe Ha MPUUYUHUTE 3a HEAOCTATLLUTE U TAXHOTO KOPUTUPAHE;
B) KOPUIMpa CbOTBETHUTE BbTPELLHM pa3nopeadu, ako 6bAaT OTKPUTU CUCTEMHU FPELLKMU.
OpobpsaBam, akTyasmsmupa ce cnpsimMmo NPpoMeHUTe B 3aKOHOJ,AaTEJICTBOTO, B cuJia oT 15.10.2026:
Kpacumup CrtaHkoB

Ynpasuten

WHTErTPUTU ®ANHEHLLBN AIBAN3BPC EOO/L, BG208597115
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